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Informa�on for Families and Carers
1. The NDIS supports families and
Carers of people with disability
The Na�onal Disability Insurance Agency (NDIA)
recognises that the support of families and friends is
an essen�al part of suppor�ng people with disability.
This support helps people living with disabili�es to
each their life goals and be part of their community
and employment.
The support that families and friends provide cannot
be replaced by formal services or paid support
workers. The NDIA understands this and aims to
provide be�er support to family members and friends
in their caring role through the Na�onal Disability
Insurance Scheme (NDIS).
The NDIS can also provide you with further
informa�on about other supports that are available to
family members and Carers by visi�ng
www.ndis.gov.au/families-carers.
The views and perspec�ve of family members and
Carers is important in developing an NDIS plan for
each Par�cipant. If the person you are caring for
requests it, your unique understanding of their needs
can aid the NDIS to be�er develop their personalised
plan. You can aid with the decision making about
ongoing support needs, goal se�ng, assessment and
planning. To be part of this decision-making process
you must be a recognised Nominee or Guardian.

2. What is the NDIS?
The Na�onal Disability Insurance Scheme is also called
the NDIS. The NDIS is a new way for people with
disability to get the care and supports they need to
live a be�er life. The NDIS gives people with disability
choice and ﬂexibility over the support they receive.
This means you, or the person you care for, can choos
who provides that support.

3. Who or what is a Par�cipant?
A Par�cipant is a person living with disability who is
eligible and has been accepted into the Na�onal
Disabili�es Insurance Scheme by the NDIA.

4. What is a Carer?
A Carer is someone who provides unpaid care and
support to a family member or friend with disability.
The NDIA recognise the contribu�on that family
members and Carers have on people living with a
disability and have made support provisions under the
NDIS to help with your role as a Carer.
With the permission of the Par�cipant you are caring
for the NDIS will consider the role of families and Carers
when developing the person’s plan. Considera�ons
might include:
•
•
•

The support that you provide to the person with
a disability;
Your other responsibili�es;
Your own life plans, such as work or other people
you care for.
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5. Who are Nominees and Guardians
under the NDIS?
Nominees are Carers or Guardians who are appointed
to ascertain the wishes of the Par�cipant and make
decisions that maximise the personal and social
wellbeing of the Par�cipant.
As a Carer, you can become a Nominee by one of two
ways:
1.
2.

You are appointed as a Nominee by the
Par�cipant; or
You are appointed as a Nominee as you are a
Legal Guardian of the Par�cipant, and have a
guardianship arrangement in place.

There are speciﬁc guidelines and rules that the NDIS
have set out for becoming a Nominee. This allows the
scheme to determine who should be appointed and
how a Nominee should act on behalf of the
Par�cipant.

Nominee roles are generally categorised as follows:
Correspondence Nominee: As a Correspondence
Nominee you can ac�on all ac�vi�es that the
Par�cipant would undertake, except for:
•
•

The prepara�on, review and replacement of the
Par�cipant’s NDIS plan; and/or
Management of the funding for supports in the
Par�cipant’s NDIS plan.

Plan Nominee: As a Plan Nominee you can ac�on all
ac�vi�es that the Par�cipant would undertake,
including:
•
•

The prepara�on, review and replacement of the
Par�cipant’s NDIS plan; and/or
Management of the funding for supports in the
Par�cipant’s NDIS plan.

However, it is important to note that a Plan Nominee
may at no �me undertake ac�vi�es on behalf of the
Par�cipant that may be outlined when the Plan
Nominee is appointed

6. Guardianship informa�on
A Guardian is someone who has legal guardianship of
the Par�cipant; or has been appointed by the court,
board or panel and has the power to make decisions for
the Par�cipant, and whose responsibili�es are relevant
to the du�es of a Nominee.
If more than one person or body has all or part
Guardianship of a Par�cipant, the NDIA will then work
with the guardian for all decision making in the same
way that they would work with parents and Carers of
Par�cipants who are under the age of 18 years..

7. Does the NDIS replace the role of
a Carer?

9. Can the person you care for use
the NDIS?

No, the NDIS won’t replace the role Carers or family
members have. You will s�ll have a very important
role
in suppor�ng the person you care for

If they are already receiving support:

8. Family and carers support – what
will the NDIS fund?
Depending on the disability and circumstance of the
Par�cipant, some families or carers may need
assistance to support their rela�onship and caring
arrangements with the Par�cipant. Par�cipants and
their family can discuss their goals with the Na�onal
Disability Insurance Agency (NDIA) as part of the
Par�cipants planning conversa�on. The Par�cipants
plan may then be able to incorporate approved
supports funded within the scheme.
The NDIS oﬀers a range of supports that encourage
sustainable caring by family members. This support
can
be oﬀered directly or indirectly and may include:
•

•

Support and counselling: Due to a family
member’s disability, it may be required that
Carers are provided family support and
counselling.
Up-skilling: To aid family members in the
management of the Par�cipant’s disability, the
NDIS may oﬀer upskilling or skills building to help
manage day to day life of the Par�cipant.

•

Independence support: This support is aimed at
providing the par�cipant the opportunity to
enjoy and par�cipate in social and community
ac�vi�es independent of their formal Carers and
family. Thus, providing Crers with personal �me
away from the Par�cipant.

•

Sustainability support: This type of support
promotes increased sustainability of the families
caring arrangement. Assistance can be provided
in the form of personal care for the Par�cipant
and/or domes�c assistance related to the
person’s disability.

Yes, if the person you care for is already receiving
support for their disability from state or territory
organisa�ons, they will be contacted by the NDIA
before the NDIS rolls out in their area.
If they don’t already have support:
The person with a disability will need to check they
are eligible for support and apply via the NDIA when
the NDIS starts in their area.
For FAQ’s on accessing the NDIS visit:
www.ndis.gov.au/ndis-access-checklist
As a Carer, how can I be involved in a Par�cipants
Planning Mee�ng?
The NDIS welcomes the support and informa�on that
family members and Carers oﬀer. To support
Par�cipant’s Carers and family members can join them
for their Planning Mee�ng. During this mee�ng the
NDIA may ask you to make a Carers Statement.
The Carer Statement may include informa�on about:
•
•
•

The support that you provide to the person with a
disability;
Your other responsibili�es;
Your own life plans, such as work or other people
you care for.

When the NDIS Planner is se�ng the par�cipants plan,
they will take the role that you play into considera�on.
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10. What can family members and
Carers do to get ready for the NDIS?
It is recommended to have a good understanding of
the NDIS process and what that means for the person
you are caring for. You can read more at
www.ndis.gov.au to see more informa�on. As a Carer,
you may wish to sit down with the person you are
caring for a get a ﬁrm understanding of their current
support, future needs and goals.
Some sugges�ons of areas you may want to consider:
•
•
•
•
•
•
•
•

What does a day or week look like for yourself
and the person you are caring for?
What are the current supports that the person
you are caring for has?
Are these current supports working for you and
the person you are caring for?
What help does the Par�cipant need for their
schooling or employment?
What support do they need to stay healthy?
What support do they need at home to do
everyday tasks?
Would the person you care for beneﬁt for ge�ng
more involved in the community?
What goals or aspira�ons does the person you
are caring for have?

Take these ideas and informa�on to the Planning
Mee�ng as they will provide valuable insights for the
NDIS Planner. DJ Health Services are also available if
you need any further informa�on or support during
your pre-planning phase.

11. Mee�ng with the NDIS?
The NDIS will contact the Par�cipant to arrange a
suitable �me for their Planning Mee�ng. Par�cipants
can bring support to their Planning Mee�ng. It may be
a friend, family member or Carer.
During the Planning Mee�ng, they will discuss the
goals and the support that the person with a disability
needs.
It is important that the following informa�on is taken
to the Par�cipants Planning Mee�ng:
•
•

Informa�on about any disability supports you or
the Par�cipant is already receiving.
Your ideas and informa�on about the types of
support you or the Par�cipant might need for
the future.

12. What is a NDIS First Plan?
A Par�cipant First NDIS Plan is the start of a lifelong
rela�onship that the person you are caring for will have
with the NDIS. The NDIS Planners will be ini�ally
focused on con�nuity of the Par�cipants exis�ng
support when transi�oning to the scheme.
With thousands of people with disability transi�oning
to the NDIS, the First Plan aids in the simpliﬁca�on of
the process and has been designed to allow swi� entry
into the scheme. A Par�cipants First Plan will be
ﬁnalised a�er their Planning Mee�ng.

13. The person I am caring for has
received their plan. What now?
Depending on their situa�on there are a range of
people who can help the Par�cipant implement their
plan and support them to start receiving supports.
Par�cipants can start their plan on their own if they are
self-managed or with the support of a Local Area
Coordinator, Support Coordinator or Nominee.
The NDIS provides a Ge�ng Started Checklist to help
you and the Par�cipant start accessing their
community, mainstream and funded supports and get
the most out of their personalised NDIS plan. To ﬁnd
out more, visit:
www.ndis.gov.au/peopledisability/access-requirements
Areas that the checklist includes:
•
•
•

Reading and understanding your plan.
Registering for myGov and link to NDIS
Par�cipant Portal myplace.
Connec�on with the person who will start your
plan.

Once the Par�cipants plan is approved they will receive
their funding, all previous funding for their disability
supports will be stopped eﬀec�vely immediately.
Therefore, to ensure their exis�ng services con�nue as
per normal, it’s important to immediately let any
support providers know that the person you care for
has received their plan and it has been approved.

Once the Par�cipants plan is ac�ve they can access
their plan on the Par�cipant Portal, an online tool
available through the myGov website that keeps all
their documents together in the one place. The
Par�cipant will receive Par�cipant Portal access
instruc�ons once their plan is ready and their plan
management will be discussed in detail during their
Planning Mee�ng.
As part of the NDIS framework the Par�cipant gets to
decide how they want to manage their plan and if
they need support. For example:
A Par�cipant may choose to manage it themselves
(also known as Self-Managed): this is where the NDIS
provides the Par�cipant with the funding to pay
directly to the people and organisa�ons that support
them.
A Par�cipant may wish to nominate someone to help
them manage their plan: this is a trusted person
(also known as a Plan Nominee) that will make
payments on their behalf to the people and
organisa�ons that support them.
A Par�cipant can use the services of a registered
Plan Management provider: DJ Health Services can
assist you in ﬁnding a Plan Management provider that
will make payments on their behalf to the people and
organisa�ons that support them. Plan Management is
funded as part of their NDIS plan and will not take
away any funding allocated to them as a person with
disability.
A Par�cipant can ask the NDIS to manage all or part
of their plan on their behalf.
To get more informa�on about Plan Management,
contact a NDIS representa�ve and they will provide
more informa�on to help the Par�cipant make these
choices.

15. Other support for Carers
There are addi�onal services available in Australia
that are dedicated to help Carers in their role as being
a support person for people living with disability.
These addi�onal resources can be found on several
other Government-funded programs, which can
include courses and peer support programs.

Links to addi�onal services or organisa�ons that may
be available for Carers:
•
•
•

Department of Social Services (DSS) – Disability
and Carers Informa�on
Carer Gateway www.carergateway.gov.au
Carers Australia www.carersaustralia.com.au

Need more informa�on?
Visit the Na�onal Disability Insurance Scheme website
www.ndis.gov.au or call 1800 800 110.
For people with hearing and speech loss:
•
•

TTY: 1800 555 677
Speak and Listen: 1800 555 727

For people who need assistance with English:
•

TIS: 131 450

This informa�on has been proudly brought to you by
DJ Health Services and ACCnet21.
DJ Health Services:
1300 CARE 4U (1300 227 348)
info@djhealth.com.au
Find us on Facebook
www.facebook.com/djhealthservices
djhealth.com.au
Tweed Oﬃce Park, 9A/28 Corpora�on Circuit,
Tweed Heads South, NSW 2486
ACCnet21:
1300 454 850
info@accnet21.com.au
Find us on Facebook
www.facebook.com/accnet21
accnet21.com.au
Tweed Oﬃce Park, 10A/28 Corpora�on Circuit,
Tweed Heads South, NSW 2486
Disclosure: The informa�on provided in this document is intended
for informa�onal purposes only and is subject to
change without prior no�ce.
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14. How are the Par�cipant plans
managed?

